
For security teams of small and medium-sized organizations, delivering high quality 
security services and keeping business environments free from malware requires a 
skilled team that can provide 24x7 coverage. Yet, many organization face constrained 
sta� resources with a team that is often lacking deep cyber security expertise and
constantly overloaded with alert triage. Add to this the skyrocketing cost and complexity 
of managing multiple solutions to uncover hidden threats, which leads to ine�iciency 
and lengthy incident response times. 

MALWAREBYTES MANAGED
DETECTION AND RESPONSE
(MDR) 
24x7 security monitoring and threat hunting for 
your organization

BUSINESS
BENEFITS
Cost savings from fewer 
business disruptions

Increase compliance
with emerging security
regulations

Peace of mind from
24x7 security monitoring

TEAM
BENEFITS
Reduce alert fatigue 

Remove skillset and
bandwidth limitations

React more e�iciently to
critical threats 

SECURITY
BENEFITS
High precision threat 
response 

Faster mean time to
resolution (MTTR)

Reduce dwell time of
critical threats  

Constrained security teams need an easy, e�icient, 
cost-e�ective way to detect and respond to threats 

DATA SHEET



Malwarebytes alleviates these challenges with a purpose-built managed detection and 
response (MDR) o�ering. Malwarebytes MDR provides a powerful and a�ordable threat 
detection and remediation o�ering with 24x7x365 monitoring and investigations by our 
top-tier security analysts. Your business will gain a posture of cyber resilience with expert 
services that accelerate threat detection and perform incident response with precision. 
Malwarebytes MDR provides flexible threat response options  that suit the needs of both 
your business and your security environment, ensuring you maintain full visibility and 
control over your endpoints.

KEY FEATURES
We monitor your endpoints and perform expert investigations day or night.
We’ve got you covered.

Our team of security experts are accomplished threat hunters with deep incident 
response backgrounds and decades of experience triaging and mitigating 
complex malware threats. 

Powered by our Malwarebytes Endpoint Detection and Response (EDR) platform 
and enriched from multiple threat intelligence feeds, including MITRE and others. 

Our MDR Team can actively remediate threats as they are discovered OR provide 
highly actionable guidance for your team to follow in their own remediation 
e�orts. It's your choice.

Our MDR Team hunts unseen threats based on past indicators of compromise 
(IOCs) and suspicious activity observed on endpoints.

Notification and alerts sent by our MDR Team are highly contextual and 
thorough, enabling security analysts of all skill levels to clearly understand
the status and threat response activities across threatened endpoints. 

Malwarebytes EDR is known for ease of set-up, allowing your security team to 
rapidly onboard new endpoints into our 24x7 MDR service.  

Skilled
MDR Analysts 

Award Winning
EDR

monitoring
24x7x365

Remediation
YOUR WAY

Active threat
hunting

Contextual alerts
when you need them

Rapid set-up

TRUSTED BY EXPERTS



The Malwarebytes MDR Team will monitor your endpoint alerts 24x7x365 and
undoubtedly detect critical threats targeting your endpoints. Our MDR service lets you 
decide how response should be applied to your endpoints with either of the following 
options:

Malwarebytes EDR* provides powerful and e�ective threat detection, isolation, and
remediation. Along with Malwarebytes' patented ransomware detection, it includes
seven layers of protection, multi-mode isolation, and automated malware clean up.
Other feature highlights include:

FLEXIBLE THREAT RESPONSE OPTIONS

POWERED BY THE MALWAREBYTES
EDR PLATFORM

Provides the industry’s only 72-hour ransomware rollback, enabling full 
recovery from ransomware attacks in minutes.

Delivers advanced remediation capabilities that uncover and remove hidden 
malware artifacts to provide thorough endpoint clean up.

Applies multiple detection techniques to provide full attack chain protection.

To learn more about how Malwarebytes MDR can help reduce cyber risk of your 
organization, please visit the Malwarebytes MDR web page.LEARN MORE

malwarebytes.com/mdr corporate-sales@malwarebytes.com 1.800.520.2796

Malwarebytes believes that when people and organizations are free from threats, they are free to thrive. Much more than malware remediations, the 
company provides cyberprotection, privacy, and prevention to tens of thousands of consumers and organizations every day. for more information, visit 
https://www.malwarebytes.com.

Copyright © 2022, Malwarebytes. All rights reserved. Malwarebytes and the Malwarebytes logo are trademarks of Malwarebytes. Other marks and brands may be claimed 
as the property of others. All descriptions and specifications herein are subject to change without notice and are provided without warranty of any kind.

Threat detection, isolation,

prevention, and rem
ediation.
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Investigate, threat hunt,
and rollback ransomware

HOW TO UPGRADE TO MALWAREBYTES EDR
Upgrading your customers’ endpoint protection is easy and can be done directly inside your Malwarebytes 
OneView console. For step-by-step guidance, check out these Malwarebytes Support documents:

• Updating Subscriptions 

• Applying EDR Settings to Policies

LEARN MORE

Malwarebytes Endpoint Detection and Response for Windows and Mac o�ers 
enterprise-class endpoint protection, advanced threat hunting, and reliable 
isolation, remediation, and response to cybersecurity attacks. To learn more 

visit: malwarebytes.com/business/edr.

Rapid detection
Reduce mean-time-to-respond (MTTR) with 
rapid detection and isolation. You’ll reduce 
damage to your customers’ endpoints 
and save your team the time and expense 
associated with reimaging endpoints. 

Feature rich
Increase your EDR upsells with ransomware rollback and 
other high-value features. Take advantage of our sales 
enablement tools to e�ectively educate your customers 

Scaleable
Keep your MSP business scalable and 

technology stack with a powerful solution 
that’s simple to deploy and manage.

BUSINESS BENEFITS PROVIDED BY MALWAREBYTES EDR

* Malwarebytes EDR license required.

Option 1: The Malwarebytes MDR Team will remediate the threat 
on your behalf, informing your team of all actions taken on your 
endpoints.

Option 2: The Malwarebytes MDR Team will provide guidance on 
recommended actions that your team can take to e�ectively 
remediate the threat.

https://www.malwarebytes.com/mdr
https://www.malwarebytes.com/mdr

